S @

uuuuuuuuuuuuuuuuuuu

BT BRERS
L IRE AR ST: WOL 24 /NS J Al 5 TR A LT, i s g B 25

PR e XA LTS LB AR I BAE <7, W PR E

RN R &EER
HERF AR 2 2 B
WA AL TR 20 7 1 57 S A5t o

2. AL R B P B R E OO, AR GOL
HUS s M 2AC B A . B, PRI RE T SRR, R
A U AR TE] . el Rtk BRI RS0 EE . 2R
Jo, AR ) AN AR, R I W R T . X
Fet I, I R IE TR B T BAT RO X BONE IR Bk
PEEL AR IR L, BB R AR ORER AT E AL N 5, ) R A
RITS, FFIRERACFRHERE, B2 ) R R A e o

3. (5 BIRER: BB BEMmERERRERS, Wi

LR i NASAT 3% 7 58 ) Al RE b AT R SR R . i 5 I

B2 MR, A RETRA TR ! % 4864 T



hx43c99df4fefe4963abe1d7edb91b0ef8


BIY5 . B RGWCERSE T I, SN T AR R AR R T AR A S
Ol R HITE R EEEL. FE, iy BRI

ENAS S ATWARE RS E AT R AT, AAF =

=
I

~

BT 5 T 5 £ MR

L FEV S E Y Al D R 2
ISR . LT, I AR % i
TR, RN T A F 2 B PR TR o S 0
S R B S R 5007 B o [ U 2 T 2
S BV 8054 0 O 2 U LR K,

LSRR [ A, AT SO AR S T R, PR R

B,



hx43c99df4fefe4963abe1d7edb91b0ef8


S @

uuuuuuuuuuuuuuuuuuu

BEH AMEAEERF TR
L gk LialE: AT aE I IREEIR . =8 E R

55> B TR AT R ) R L2 /NS AN T BT 1) 20 A A

W LAENLS . PR GCRI . TR T, T g amE
BN, ERTHESUNH K CLBE I JRAT 2R
ARSs N AR BIRAE R, U, TS, ML
PRI, BRIk BRI PrEX . &
HRER (WAAFRS IR WK TRIEE ) BASBAAR fr) U IR 55
IS, SEfE B S FE R amiRAaLR, R ieftaem.
FA I R AT RO 2D B R T 2R

2. MUy AL, BRI R ORI, 2R
3 1) AR P B AN B2 R RE FE AT I3 RAR B o S — 28 i) A X g
L (1= o< R A E NS 1 N N TP 1 = D B i
o LT B RV E R RE MR O R, 2 RO e ST R H Rl

FARANIE S Y, 4 T2 7 B IR RO T %8, 3B

B2 mBEETER, LS RETREATEIRK! 5 4866 T



hx43c99df4fefe4963abe1d7edb91b0ef8


' Of - ERRET

uuuuuuuuuuuuuuuuuuu

A . ABWUIRE S AE R R BEON R 2, ToERIEE
TR O, THESSWEF ML, AR 512 3R B 27

S B TR I, 4 ) QBRI 5. RIE T

Wﬁ&%,ﬁﬁ@%ﬁ"\ EE . Hihk. BR RT3
MIEEIS, FFIGER
] L S AL RN AT — 2P Ab B

3. ®Jm EIIRSS: BR ETRS 2fs 2% P A~ A
et i F R R @, HoaZz iR ek I £
EAE T AR AT SE T, Jv%e SR — b B 5 6 T
W55 75 % ATTRFARI T

— AL P B N PR B 7 ORI TR RN fE
WL AR A BE T TR S, R CREFI DAL, K5 1R
R ) TR . B S I ARETA R, B R SSHRE
B, e EH R R R E R R AmIEE . 2

A7 R B RN, SRS AR ER,

ER A, LR EETRATERR! 5 4867 I



hx43c99df4fefe4963abe1d7edb91b0ef8


L @

uuuuuuuuuuuuuuuuuuu

R AR B, AR B S T 4
RS RS N R R TR R0 R L

e A R 7 A A TR A SR il S

R, BORE B 2 B Ll (1 VEAFRIR . 25 Y

%K%%H&%Fﬁif’%&ﬁ@gﬁ%,u@ﬁ%Iﬁk
RES A ARG, HOH SR

AR AR TAE N SRR B ETRSE )G, SRR
ARSI | iR 55 X3 PA KB T il 95 N B B AR e HE A= B /e
L5 PR BRI TRLRHAT 555 B O e B i &3 BB JE IS N b
TE FCAEST IS, 780025 e e ik o5 N 53 i AR figg Al Ae I
FAORAE S5 RESAS 2 SN . A3 R A EE

—EIIRZ): BRSNS 3 B RO S5 )R, ML R
TR BNZ . SR EEN, SENE. LB, RS
R SRR . R I ) 2 M SEBR G 0L, 5% 4

AR LTI E]. FELER AR, SEOoEERPEL, ]

= ER A, LR EETRATERR! 5 4868 I



hx43c99df4fefe4963abe1d7edb91b0ef8


uuuuuuuuuuuuuuuuuuu

S @

B AR IR, FNSHOR EITRSS IR R, 1T,
2 R ANME

“DIMRS: ETTRSS A i L) E I TR, SR

GF 7R oSS, 5 L E B, R Bk i

k. BEEE, FIRENE UEOL, 1A% 7 R AR 55
TUREAN ] BER B A . SR, PARk. RS BN iR
PABARSS, X6 dh B R AT A R HEE B . TER ST
AR, ERESEEAIZ 2, RE DX % R AR BT
TERIZN . [FJIS, A2 AR IR — 2 H R 4RI NTE A B 1 /v
Y, RN A A A B AR

MRS B N SE IR S5 R B~ 7 i, 7R R 55
BT EE LA TR ] R PR 0 A R R TR LR AR S5 IR R
FABAHRNZ, T RER SRS . IRE AR TEGH.
i, BAAEBMVEMSHOE. RS 5~ m & Ja Ak 5s B &

AT H B RA, DM 2 w5 5 Ak 55 15 DU AT 421l 1 A A,

B2 mBEETER, LS RETREATEIRK! 5% 4869 I



hx43c99df4fefe4963abe1d7edb91b0ef8


N Ja B ST BOE R EAKHE

4. BE R EREE: £ BT TR ST e R RIRUERS Y, A

m) o 2R AR IR S5 i rdah IRl 5 TAR . BT N RAE S

Z PR, PIPRY). K
T 1R 62 i 1) 7L A2 75 AH IR AN
I, VEAH 7R S AE RS R RIS DL, B B TR SS
NRBIARSS AL . MK AR S5 RCR ST AT A EA
gFRlYdsR, X SE tH RAE TR AT, e S isi4a A
FAR I TREAT AL B

5. EEEEEIEE: NITIRN TR, DRIk

puii

SREME M E, RAFLIIBOLERRSEEEEAN

~

PR E A IR AR R AT eI R A, B R

&

BN R RABERIE BRI M TR, A RS BIL

SR RN SRR TR e B



hx43c99df4fefe4963abe1d7edb91b0ef8


BT BERFEEEHEPR
IRENSUE

NEY=S SR EPS!

FHKM TR, IXLETREA IS VB E S A RIE ., A5
) 7 LA S 2 AR PR [ R RE P R RS R, R m] TR
R oA S5 A R E K . A SRR, K
H A5 S L D3 S N A e A AT AR R A, A KT
fE M A

—FLUE IO BB B R RS N BRI A R T A
TR, Rl Bl S U AR 55 /B N A AT TR %
R RN BEADERE R FE RS R, e NMILRE
PR R V@R B AL AR . i) R R H i Tl SR

OB BT 9 A, ) DA RIS IR 3 7 SR R 308 e i i A 5 DL ] 7L

D EEBEHARE, LARETEATERR! % 4871 7



hx43c99df4fefe4963abe1d7edb91b0ef8


NSRRI R TH A 55 i R 4R 15 %

-HECRIAS B RST N R Z O T iR S5 A,

TEAIES (BEEENRUERIE) - RS T, Wbl

REFE, MR EE L ACPRISRE B i AR AR, AVEEYHIHY

e (RS IR EER) B G FERSWIE, v E4m

RS RIS O, Qi S A . ARSI RN
MRS &R G, KRR 2, REAEREHAR
BEAT AR

2. 15 BB AT

-POREEL S H I (5 RS HEN R H 208 RS A T
AL B FMRSS S BERL AT RGP . B, X RRIEAT 2,

PR I 2 K IR RS B AT R 4, TR

B2 R REAETE, LR TR % 4872 W



hx43c99df4fefe4963abe1d7edb91b0ef8


Bro 2805, XHEEHAFI BRI T VI o0 b, SRS R,

R DA . TR . RS BESE A, K

LR R, E R

=L

BN G2 BRE AR T I AT N AT IR AR 0 Mo 3B A
OB S A BT I, B R AT aE R A A
KER. Fln, T e E s, Lm0, shmh,
(el AR S a2 N RCT i P e EALTY IP o i 6 1 T i
FAE NRBEFI. AL T T2 S L. HERA
o, PR AR AR, D e o T AR K

“FE P RIAE BRI R WA R, FEEEARS
BEAT A ih VS AR TR o R0 B HH A A i L S SORT 7 SR AT
DRI, SR RS R AFAE RS R AR L, LK

XA E R R R AR RS DL, NIXEE R T, iR

ER A, LR EETRATERR! 5 4873 |



hx43c99df4fefe4963abe1d7edb91b0ef8


JR AR, R ] N A
[FIZE00, DA 5 SR AN ;%iﬁﬁ%@o

3. V& LU H it -

—fht e B RS TR E B S, A
ZIMORER T TN R TF L =i, SRR € Bos i ik & o 72
e, WIRREE XS AN R ] AU B AR FR . o8 I T 3t 2 A
LS otiEN . B, X FHEOR BRI, RN R
M BRSBTS, WIS B bR J7ik. 2B BRI a5 k1
PR S RS 2A RIRTH: TR, e RS A
eSS T &, BRARS IR, N mBE it R].
PL SN A, RIS

—THEAT 5 I E . WISTENG, &30 T AL IR G 15

B2 R REAETE, LR TR % 4874



hx43c99df4fefe4963abe1d7edb91b0ef8


uuuuuuuuuuuuuuuuuuu

2 R R TR RIS, A ST S B . (T
FReit, 5 R A0 TR S R TN AT AR B AR

7 S IETERE B £, BT R NI 6 AT

~ROR VAl - A 208 15 it 2 it — BN 8] =, o 50 B ROR gt
e A IR S AR BEE T BT ST
ST AR S i ) SE R RIOR o PPAL TR AR B0 55 B 7 i R SR T
O R AR B B EIRTHE LS. WER VPS4 R B R
DU T RIS BN WHIRCR, KRR R, TR R ] B2 2t
AP WARRCRAERAR, Mg b i i, R O § e
BT SEREA VA, B IR AT IR THE 5 Ik 55 P, e

i Ko

ERNMERRSEREY, AF2ea M CRERE R

— B2 mBEETER, LS RETREATEIRK! % 4875 I



hx43c99df4fefe4963abe1d7edb91b0ef8


WRERD) « (ERmPERIFEIER) . (BaiECHEREER).

A2 e ik 55 o A

B N S AW SR T A 55 7KF- A

7 R PR I 5CF



hx43c99df4fefe4963abe1d7edb91b0ef8


	七、服务承诺
	（九）后期售后服务方式
	第五章 售后服务方式与流程
	第二节 售后服务
	第三节 食品配送售后服务方案
	第四节 售后服务信息管理步骤




